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Your feedback can help change 
local services for everyone
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Tell us what’s going on in health and care
services where you live. We want to hear the
good and the bad. We will share anonymised 
experiences with  providers, commissioners and 
regulators to help shape future services. We’re 
independent, transparent and accountable. For 
full details of our privacy statement and how your 
data is used, visit: www.healthwatchsurrey.co.uk/
privacy/notice/

Call: 0303 303 0023  (local rate) 
Text Relay: 18001 0303 3030023
SMS text: 07592 787533
Visit: www.healthwatchsurrey.co.uk
Email: enquiries@healthwatchsurrey.co.uk

          @HW_Surrey

  /healthwatchsurrey

   I give my consent for Healthwatch Surrey to 
contact me for further information about my 
experience. Preferred method of communication:

   Telephone      Email       SMS       Letter    

   Other (please specify): 

Name: 

Contact Details: 

Email Address: 

  Tick here to sign up to the Healthwatch Surrey 
monthly newsletter

The handling and storing of all data will be carried out in accordance 
with the Data Protection Act 2018. 

Healthwatch Surrey is a Community Interest Company limited by 
guarantee and registered in England (No. 08737632) at G09/G10, Old 
Millmead House, Millmead, Guildford, Surrey, GU2 4BB. 

Use this form to tell us what you think 

about health and social care services



When did this happen? 

Please tell us the name & location of the 
service you used e.g. GP, social care, hospital, 
care home etc.

How would you rate the care you received?

poor               average               good               excellent 

Reporting your experience can help us to 
change health and social care services.

Is the experience about...
Yourself        Someone else

Relationship to you:

Do you consider yourself to have 
a disability?  Yes                    No

Gender:    

Age group:      0-17           18-24 25-49 

Tell us about your health 
or social care experience 
here...

What happened? What was good, what could have been better? 
What was the impact and how did this make you feel? 

Ethnicity:

50-64                 65-79           80+

Would you recommend this service to your 
friends or family?

yes               no

If you require this leaflet in an alternative format, please contact: 
Email: enquiries@healthwatchsurrey.co.uk   Phone: 0303 303 0023   SMS: 07592 787533


