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Do you use wheelchair services in Surrey or know someone who does?
The NHS in Surrey is designing a new wheelchair service for children, young people and adults and we want your views! 

Please complete this short survey and help design the new service.  

We are making plans for a new wheelchair service across Surrey when the current arrangement ends and we would like your help to shape the new service. If you use a wheelchair yourself, or are a carer, friend or family member of someone who uses a wheelchair, we would like to hear your views about the current service and how it could be provided in the future. 

If you would prefer to complete this survey online please go to www.surreydownsccg.nhs.uk Please complete and return this survey to us by 17 May 2018.
Section 1: About you
1. Which of the following best describes you? 
	
	I use a wheelchair

	
	I am a parent, partner or carer of someone who uses a wheelchair

	
	I work with people who use wheelchairs (eg. in a care home, as a paid carer, social care)

	
	Other – please describe your role ………………………………………….


Section 2: How wheelchair services could be provided in future
Currently wheelchair services in Surrey are provided by a number of different organisations from different locations. This includes assessment, collection of wheelchairs, repair, delivery and other equipment.  As part of our current thinking we are exploring the idea of creating a single wheelchair service that is joined up and accessible for everyone who needs it. 
With this in mind please give your views on the following statements:

2. I would like services to be joined up so wheelchair users do not have to contact multiple organisations  

	
	Strongly agree
	
	Agree 
	
	Unsure 
	
	Disagree
	
	Strongly disagree 


3. I would like there to be one point of contact (telephone, email and SMS), where one organisation co-ordinates other services 

	
	Strongly agree
	
	Agree 
	
	Unsure 
	
	Disagree
	
	Strongly disagree 


4. If necessary, I would be happy to travel further to visit a wheelchair service that offered all the services I need, in one place, if it meant fewer appointments. 
	
	Strongly agree
	
	Agree 
	
	Unsure 
	
	Disagree
	
	Strongly disagree 


Please give the reason for your answer below: 

…………………………………………………………………………………………………...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Section 3: Service locations 
Wheelchair services are currently provided from five main locations across Surrey. If people are unable to attend one of these locations some people receive visits in their own homes. 
If we re-design the service to offer a wider range of help from a single, joined- up service supported by local clinics, we will also need to look at the locations we are currently using. This includes whether they are suitable and if we still need the same number of sites.

5. Which location(s) do you attend for appointments? Please tick all that apply

	
	East Surrey Hospital (Redhill) – as part of a planned relocation, this service will shortly be moving to Redhill Aerodrome)

	
	Farnham Hospital

	
	The Jarvis Centre (Guildford) 

	
	Woking Community Hospital

	
	Leatherhead Hospital

	
	Other – please give details ………………………………………………….

	
	Not applicable – I receive home visits

	
	Not applicable – I am completing this survey on behalf of someone else


6. Do you have any comments about the current locations in terms of being able to get around the buildings or getting to these locations? If so, please tell us below:
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. How do you travel to your appointment?  Please tick all options that apply. 

	
	By car 

	
	By bus 

	
	By taxi

	
	Using NHS Patient Transport Services 

	
	Using other community transport services

	
	Other – please give details …………

	
	Not applicable 


8. How long does your journey to your appointment usually take? Please tick one option:
	
	Under 30 minutes                

	
	30 minutes to an hour              

	
	Between 1 and 2 hours  

	
	More than 2 hours               

	
	Not applicable  


Section 4: What’s most important to you?
9. In considering how wheelchair services are provided in the future, please rank the following factors with 1 being the most important and 8 being the least important:
	Factor to consider
	Rank (with 1 being the most important and 8 being least important)

	Accessibility of the building and the space where the service is provided (space for wheelchairs to move around, disabled facilities)


	

	Having equipment available on site that can be seen and tested


	

	Having a location that can be reached by public transport (including buses or trains)


	

	Environment (having a clean, fit-for-purpose, appropriate space that meets the needs of wheelchair service users and their carers, families)


	

	Parking (including availability of spaces and disabled spaces and cost of parking)


	

	Having the ability to carry out repairs on site

	

	Travel time to your appointment

	

	Personal care facilities 


	


10. If we had to make some changes to service locations to offer a wider range of services at these sites this may reduce the number of appointments people have to attend, but it may also mean some people have to travel further. 

With this in mind, to what extent do you agree or disagree that some service locations should offer a wider range of services
	
	Strongly agree
	
	Agree 
	
	Unsure 
	
	Disagree
	
	Strongly disagree 


Please give the reason for your answer below: 

…………………………………………………………………………………………………...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Section 5: Wheelchair services and the community equipment service
Following discussions with people who use wheelchairs and their families and carers we think there could be benefits in joining up wheelchair services and the community equipment service, as many people use both. This could make it easier for clients as people just need to contact one service to get the support they need. 

However, this would be a bigger piece of work as it would take more time to design and go through the process of finding a new organisation to provide a joint service. 

With this in mind, to what extent do you agree or disagree with the following statement?
11. Wheelchair services and the community equipment service should be provided as a joint service in future if possible.
	
	Strongly agree
	
	Agree 
	
	Unsure 
	
	Disagree
	
	Strongly disagree 


12. If you have any other views or comments, please use the space below:
…………………………………………………………………………………………………...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
Thank you for your time
Your views will help us design a new service that meets the needs of people who use a wheelchair and their families and carers in Surrey.




Please email the completed survey to us at contactus.surreydownsccg@nhs.net or send it to:

FREEPOST RTEY-LSGG-UHBE
Communications team
NHS Surrey Downs CCG
Cedar Court, 
Guildford Road
Leatherhead KT22 9AE
If you have any questions or would like any help completing this survey, please call us on Telephone: 01372 201500 or Textphone: 07747 201500.

This survey has been developed by the six Surrey Clinical Commissioning Groups, led by NHS Surrey Downs CCG.
Equality and diversity monitoring 
- help us understand who we are reaching 

About you

It’s important we reach as many people as we can across all parts of Surrey – and it’s also important that everyone has the opportunity to have their say. 

To help us know if we are reaching our wider population, we would be very grateful if you could answer a few questions.

	What is your ethnic group? 

Please choose ONE section (A to D) then tick the appropriate box to indicate your ethnic group



	A: White
	

	British
	

	Irish 
	

	East European
	

	Gypsy/Roma/Traveller
	

	White other background 

(please state)
	

	B: Mixed

	White and Black Caribbean
	

	White and Black African
	

	White and Asian
	

	Mixed other background (please state)
	

	C: Asian or Asian British

	Indian
	

	Pakistani
	

	Bangladeshi
	

	Asian other background (please state)
	

	D: Black or Black British

	Caribbean
	

	African
	

	Prefer not to say
	


	What is your age?

	Under 16 years
	

	16-25 years
	

	26 – 35 years
	

	36 – 45 years
	

	46 – 60 years
	

	61– 75 years    
	

	76-85 years
	

	Over 85 years
	

	What is your gender?

	Male
	

	Female
	

	Transgender
	

	Prefer not to say
	


	Gender reassignment: Is your gender identity the same as your gender at birth? Please tick one box only:

	Yes 
	

	No
	

	Prefer not to say
	


	Do you consider yourself to have a disability?



	Yes 
	

	No      
	

	Prefer not to say
	




This information will be held by NHS Surrey Downs Clinical Commissioning Group, on behalf of the other Surrey CCGs.


