Tell us what's going on in health and care
services where you live. We want to hear the
good and the bad. We will tell services about
your experiences of health and care and
hold them to account. We're independent,
transparent and accountable and we're
powerful - we have the strength of the law
and the national influence of Healthwatch
England behind us.

e Find usat your local Citizens
LY Advice in Surrey

calluson 0303 303 0023 (ocalrate)

Text Relay: 18001 0303 3030023
SMS text: 07592 787533
Visit www.healthwatchsurrey.co.uk

Follow us on Twitter @HW Surrey
Email enquiries@healthwatchsurrey.couk

your email

Healthwatch Surrey is a CIC is a Community Interest Company limited by guarantee and registered in
England (No. 08737632) at The Annexe, Lockwood Day Centre, Westfield Road, Guildford, GU1 1RR.
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Once this leaflet has been filled in, please remove plastic strip to reveal glue strip.
Fold and seal the envelope making sure the Freepost address is facing outwards.



reporting your experience canhelpusto tell us about your what happened?

change health and social care services what was good?

experience here“. what could have been better?

how did you feel after your care?

yourself [l someoneelse

reationsti |

do you consider yourself to have
adisability? Yes ] No |}

017 1824 25-49
5064 ] 6579 | 80+

—

what topics are in your story? e.g. appointment
times, cleanliness, staffing etc.

Tell us whatis going on in your health and social care services where you live.

please tell us the name & address of the service
you used e.g. GP surgery, hospital, care home etc.

how would you rate the care you received?

poor average good excellent

would yourecommend this serviceto

your friends or family? y es
no



