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Healthwatch Surrey Contract Manager’s report

Summary of the last quarter Q2
July to September 2025

Highlights

New website

Over the Summer we launched a new version of our website. A big well
done to Vicky Rushworth who led on this with help from Ellen Evans and
new starter Megan Williams who ensured there was no gap in provision
and all of our information, signposting and reports were continually
available to the public.

New reports

This quarter we published some key reports for all of our thematic priority
areas. Abby Rodd continues to update on the impact that these have in
our quarterly Impact Reports.

Out of sight, out of mind was the result of Lou Danaher’'s engagement with
parents to understand barriers to children’s sight tests. We also used what
parents told us about these barriers to create signposting to help parents
better navigate the pathway: Sight (eye) tests for children and young

people.

Shelley Cummings reported on her work with people with learning
disabilities and their families about identifying when interventions are
needed to help with emotional distress: Making mental health inclusive:
supporting people with learning disabilities. India, our volunteer who is also



https://www.healthwatchsurrey.co.uk/report/2025-07-24/out-sight-out-mind-parents-and-carers-understanding-sight-tests-school-aged
Sight%20(eye)%20tests%20for%20children%20and%20young%20people
Sight%20(eye)%20tests%20for%20children%20and%20young%20people
https://www.healthwatchsurrey.co.uk/report/2025-07-25/making-mental-health-inclusive-supporting-people-learning-disabilities-july-2025
https://www.healthwatchsurrey.co.uk/report/2025-07-25/making-mental-health-inclusive-supporting-people-learning-disabilities-july-2025
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a student, also reported on her research with peers about student attitudes
to mental health and we published findings about the emotional impact of
financial constraints.

As reported last quarter, our successful engagement with young people
also included asking about sexual health. This quarter we published
Katharine Newman's findings, Sexual health services for under 25s, in
conjunction with Public Health and the latest Sexual Health Joint Strategic
Needs Assessment (JSNA).

Challenges

The Dash Review

We continue to challenge the recommmendations of the Dash Review into
Patient Safety, the recommendations which have been adopted as part of
the NHS 10 year plan.

We have worked collaboratively with other local Healthwatch to launch an
e-petition as well as asking for support from local MPs. The future remains
uncertain and at the time of writing, we await further updates about

legislation.
Finances: Q2

Healthwatch Surrey Expenditure April to September 2025
Category Expenditure
Staff Costs £190,939
Direct Delivery Costs £27,600
CIC Costs £25,600
Health Complaints Advocacy £48,638
Total £292,777

Performance on KPIs

We continue to engage strongly with people across Surrey in a number of
ways from projects, Enter and View visits, community engagement and
through our Helpdesk. As a result, we have performed well against these
KPIs.
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https://www.healthwatchsurrey.co.uk/report/2025-07-31/mental-health-campus-student-awareness-mental-health-services-volunteer-report
https://www.healthwatchsurrey.co.uk/report/2025-07-31/mental-health-campus-student-awareness-mental-health-services-volunteer-report
https://www.healthwatchsurrey.co.uk/report/2025-08-15/cost-coping-emotional-impact-financial-constraints-august-2025
https://www.healthwatchsurrey.co.uk/report/2025-08-15/cost-coping-emotional-impact-financial-constraints-august-2025
https://www.healthwatchsurrey.co.uk/report/2025-08-14/sexual-health-services-under-25s-july-2025
https://petition.parliament.uk/petitions/732993
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A significant number of people continue to access the Independent Health
Complaints Advocacy, with them passing on advice on information packs,
enabling and empowering people to make complaints about NHS services.
A smaller number go on to require the ongoing assistance of an advocate.

This quarter Hannah Gilmour has been attending colleges and universities
to recruit volunteers in order to give them opportunities to contribute to our
research, particularly under our mental health priority. However, given the
uncertainty of the future of Healthwatch we will not be conducting further
recruitment campaigns.

KPls: Q2
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